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CortexJPOS™ for Windows ReadMe

PLEASE NOTE!

e This readme file contains information about the latest version of Code Corporation's CortexJPOS™
for Windows package.

e Download the CortexJPOS package from the appropriate product page on the Code website or by
contacting Code Technical Support at support@codecorp.com.

e Support for all Code products is available from the Code website at www.codecorp.com or by
contacting Code Technical Support at support@codecorp.com.
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1. NEW FEATURES IN THIS RELEASE

The following are notable new features in this release.

e None

2. ENHANCEMENTS/IMPROVEMENTS/FIXES

CortexJPOS 6.1.1 (2021-05)

e Added support for CR2700 paired with A271.
e Added support for CR1100

e Added support for CR5200

e Updated JPOS installer

CortexJPOS 6.0 (2018-02)

The following are JIRA issues resolved by this release. Note feature requests are in bold while bugs are
in normal text. Note the italicized JIRA issues are issues found during Code's internal testing.

e JPOSPSW-1 (Bugzilla 1217) — An error message should come up letting the user know that JPOS
can't run if CortexTools/CortexWedge is running

e JPOSPSW-2 (Bugzilla 1216) — JPOS will not ignore modems that are connected to the computer

e JPOSPSW-3 (Bugzilla 1098) — Script error on application load

e JPOSPSW-4 (Bugzilla 1083) — CortexJPOS driver crashes on second attempt to claim a device when
none present

e JPOSPSW-6 (Bugzilla 288) — After adding a device in the OPOS/JPOS device manger screen, the
image displayed next to the device is the same (CR1000) for all readers

e JPOSPSW-7 (Bugzilla 583) — Reader de-enumerates / re-enumerates continuously if it decodes

something during POSTest "claim"

JPOSPSW-8 — Add software support for 8200-family readers using CodeUtil2 SDK (CodeUtil2.dll)

JPOSPSW-10 — Device manager's "Cancel" button label shows "Can..."

JPOSPSW-11 — The device name field is grayed out when adding a serial device

JPOSPSW-14 — Message comes up to configure 950 and 8200 readers that have already been added

to the device manager

e JPOSPSW-15 — InstallShield incorrectly gives an error on Java version

e JPOSPSW-16 — If CortexJPOS works with JRE 9, installation should state "JRE 8 or later"

e JPOSPSW-17 — Message saying you have to uninstall the old version of JPOS should come up

e JPOSPSW-18 — A serial device is not detected when it is connected and requires the appropriate
platform selection (CT8000- versus CT8200-technology)

e JPOSPSW-19 — Connected serial reader shows it is not present on re-opening Device manager

e JPOSPSW-20 - JPOS won't install on a computer with Java version 8 update 111

e JPOSPSW-21—JPOS doesn't list the CR5000 when it detects it

e JPOSPSW-23 — Message about "device claim failed" comes up when both the sample application
and device manager are open

e JPOSPSW-24 — No matter what barcode is scanned the only output is the same
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JPOSPSW-27 — Change JPOS zip file name

JPOSPSW-30 — When clicking on the disconnect button when a 950 and 8200 reader is disconnected,
the sample app crashes

JPOSPSW-35 — CR1400 was disconnected but no message came up indicating it was not present
JPOSPSW-36 — Only 8200 readers can be configured as a serial device

JPOSPSW-37 —JPOS occasionally crashes when first launched

JPOSPSW-38 — JPOS sample app crashes when attempting to connect to 8200-family serial reader

CortexJPOS 4.0.5 (2013-10-23)

e Connected devices not listed in device manager after deleting the connected device profile name
and clicking the "Add device" button without restarting the application

e CR900 Device not detected in JPOS device Manager

e Devices that are added already in the device manager with the option "Lock the hardware" still
listed in the "Available new device" options after restarting the JPOS device manager

e Device name for the connected devices not added when we rename the default logical device name
in JPOS Device manager

e Serial port device not detected in JPOS device manager

e Configuration for single reader of the particular type is not working for multiple devices

e Sample application crashed when unplugging connected devices

CortexJPOS 3.0 (2012-02-27)

e Device manager not detecting the device connected in the sample application and asks to remove
the device name while opening the device manager after opening the sample application
e Option for removing individual device from missing devices in the device manager is not available

CortexJPOS 2.0 (2012-02-06)

e |nitial Release

3. CHANGES TO DEFAULT SETTINGS

CortexJPOS 6.1.1

e None

CortexJPOS 6.0

e None

4. OUTSTANDING ISSUES

e A serial-based, 8000-family reader requires the user to select a COM port with the normal COMXx
port name, while a serial-based, 8200-family reader (CR950, CR8200) requires the user to select a
COM port with the "8200" COMx(8200) port name. This situation arises because CortexJPOS must
use an 8000-family SDK to communicate with 8000-family readers and an 8200-family SDK to
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communicate with 8200-family readers, and their communication protocols are incompatible. Until
the CortexJPOS application has a solution provided by the coming enhancement of the SDKs to
permit automatic detection and reader differentiation before the application must use an SDK, the
user will need to select the reader using a differentiated COM port name so CortexJPOS "knows"
which SDK to use.

5. SOFTWARE/READER TOOL COMPATIBILITY

Recently upgraded CortexJPOS™ for Windows software is available for download from the Code Corporation
website at codecorp.com/downloads.php or by contacting Code Technical Support via email at
support@codecorp.com.
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6. TECHNICAL SUPPORT INFORMATION

You may contact Code at:

Code Corporation

434 Ascension Way, Suite 300
Murray, UT 84123

USA

Voice: +1 801-495-2200
Fax: +1 801-495-0280
Email: support@codecorp.com

You can track new product releases, software updates and technical bulletins by visiting the Code web page at
www.codecorp.com.

If you have technical questions, visit our website at www.codecorp.com for phone numbers and email addresses.

Disclaimer:

Copyright© 2012-2021 Code Corporation
All Rights Reserved

The software described in this ReadMe file may only be used in accordance with the terms of its License
Agreement. No part of this publication may be reproduced in any form or by any means without written
permission from Code Corporation. This includes electronic or mechanical means such as photocopying or
recording in information storage and retrieval systems.

NO WARRANTY. Code Corporation provides this technical documentation AS-IS. Further, the documentation does
not represent a commitment on the part of Code Corporation. Code Corporation does not warrant it is accurate,
complete or error free. Any use of the technical documentation is at the risk of the user. Code Corporation
reserves the right to make changes in specifications and other information contained in this document without
prior notice, and in all cases, the reader should consult Code Corporation to determine whether Code Corporation
has made any such changes. Code Corporation shall not be liable for technical or editorial errors or omissions
contained herein; nor for incidental or consequential damages resulting from the furnishing, performance, or use
of this material. Code Corporation does not assume any product liability arising out of or in connection with the
application or use of any product or application described herein.

NO LICENSE. No license is granted, either by implication, estoppels, or otherwise, under any intellectual property
rights of Code Corporation. Any use of hardware, software and/or technology of Code Corporation is governed by
its own agreement.

The following are trademarks or registered trademarks of Code Corporation:

CodeXML®, Maker, QuickMaker, CodeXML® Maker, CodeXML® MakerPro, CodeXML® Router, CodeXML® Client
SDK, CodeXML® Filter, HyperPage, CodeTrack, GoCard, GoWeb, ShortCode, GoCode®, Code Router, QuickConnect
Codes, Rule Runner®, Cortex®, CortexRM, CortexMobile, Code, Code Reader, CortexAG, CortexStudio, CortexTools,
Affinity®, CortexDecoder, CortexJPOS, CortexOPOS.

All other product names mentioned in this ReadMe file may be trademarks of their respective companies and are
hereby acknowledged. The software and/or products of Code Corporation include inventions that are patented or
that are the subject of patents pending.
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